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Dear Giuseppe,
WORD OF

As the conference manager in charge of physical planning for CODESA II, I would like to thank you very
sincerely for your efforts in rectifying the misunderstandings that arose between your company and the finance
department at CODESA. I would like to apologise on their behalf for having placed you in such a difficult
position, but at the same time it is only through an organisations attempts to make a bad situation right that one
learns their capabilities and strengths.

Had you not been in a position to be of assistance to me, it would have reflected badly on myself and my
organisation’s management abilities.

Your assistance to me was, therefore, invaluable and has created an extremely positive impression of your

organisation, in my mind. I will have no hesitation in recommending your firm to my colleagues in the industry,
and hope to be able to make use of your products in the near future.

Yours sincerely

GLENDA COHEN
CONFERENCE PRODUCER/MANAGER
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PERSPEX FABRICATIONS, VACUUM FORMING, SILKSCREENING,

DESIGN & TECHNICAL SERVICES

18 LEWIS RD, RICHMOND P.O. BOX 786033 SANDTON 2148
Dear Ms Cohen
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We thank you for your enquiry, and quote as follows. NS D o
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PERSPEX NAME DISPLAY : ) e L s
MATERIAL : ACRYLIC v b 'ODO
COLOUR : CLEAR o 2%
THICKNESS : 3 MM +
SPECIFICATION : PANEL DISPLAY SIZE IS 400 MM LONG.: . .
QUANTITY . A 100
PRICE R 20-75 each R 10-20 each
VAT EXCLUDED FROM THE ABOVE PRICES.

TO BE ADVISED.
30 DAYS NETT FHUM DATE OF STATEMENT.

DELIVERY
TERMS
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Should you require any other informatiomn please contact me.We assure
you of our best attention at all times.

Yourg-~Sincerely e
THE STICS WORKSHOP ¢




